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 “You Said; We Did” - Action List – February 2020

Actions from December 2019 Residents Consultation Committee (RCC) & other 
outstanding issues (updates appear in italics) 

Issue Source Officer

Revenue & Capital Budgets (latest Approved Budget 19/20 
& Original 20/21 – excluding dwellings service charge 
income & expenditure
Re-presentation of Capital Charge explanation - to follow. RCC Dec 19 Chamberlains

Service Charge Expenditure & Income Account (latest 
Approved Budget 19/20 & Original 20/21
Confirmation that reference to the ‘National Living Wage’, as 
prescribed by the Pay and Grading Board, was actually the 
‘National Living Wage’ (and not the London Living Wage), which 
was the City of London Corporation’s standard.

RCC Dec 19 Anne Mason

Asset Maintenance Working Party (WP) minutes from 27 
November 2019 (missing from previous WP update)  

RCC Dec 19 Town Clerks

Distributed to RCC Members.

Anti-social Behaviour (ASB) on the Highwalks/Podium
Firm evidence of the extent of ASB is required before anything 
can be done including any proposed changes to byelaws. 

The BEO is reviewing ASB across the Estate and new 
processes that might be introduced so that residents would be 
able to report incidences and these to be categorised easily and 
efficiently in the future in order to develop an ASB reporting 
system for stakeholders.

The Barbican Association Security Committee (BASC) met in 
January and reviewed a draft of a potential incident reporting 
system together with the ColP’s ASB definitions including 
relevant byelaws and which department is responsible for 
dealing with such behaviour. 

The next step was to review comments from the BASC and to 
outline the proposed ‘joined-up’ reporting system and obtain 
agreement from all parties involved including Barbican Centre, 
House Officers, Duty Managers, Concierge/Porters, the ASB 
Officer at Guildhall as well as other City officials.      

RCC June 19 Barry Ashton

Contact: Michael Bennett, Head of Barbican Estates – 020 7029 
3923 – barbican.estate@cityoflondon.gov.uk


